June 2026: News from East Suffolk

Never miss a collection with the new East Suffolk app!

The new app is available for Apple and Android in the app store (search for EastSuffolk) or via
www.eastsuffolk.gov.uk/councilapp The new Better Recycling service launches in Suffolk from
1 June and from this date, residents will be able to recycle more items, including glass and

soft plastic, through their recycling bins at home. The collections will be as follows:

A weekly food waste collection (grey food container)
A three-weekly general rubbish collection (black lid bin)
A three-weekly recycling collection for glass, plastics, metal and cartons (blue lid bin)
A three-weekly recycling collection for paper and card (green lid bin)

By the end of this month, all households will have received their additional green lidded
recycling bin and grey food waste container, as well as a smaller caddy to collect food waste
indoors. To help residents recycle even more, the new East Suffolk app has a handy recycling
search tool to check whether an item can be recycled. There is also an Al powered image search
which enables residents to take a photo of an item and check whether it can be recycled, and in
which bin. The new app is fully accessible and is voice reader compatible.
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